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1. ОPTIONAL COMPONENTS OF THE CYCLE OF GENERAL COURSES 

Оptional component 1 

Course: Fundamentals of Legal Literacy and Anti-Corruption culture 

Intensity of the Course: 5 academic credits 
Module Code: GES -1 

Module Name: General educational subjects module 

Prerequisites: Basics Law (school cours) 

Purpose: formation of a legally competent, law-abiding person who knows his rights and duties, intolerant of 

any manifestations of corruption. 

Short Description: The course is aimed at the formation of a legally competent, law-abiding person who knows 

his rights and obligations, intolerant of any manifestations of corruption. Students will be able to operate with the 

social, legal and ethical norms of Kazakhstani society. 

Learning Outcomes in EP (LOP): 
LOP 1 - Applies a variety of communication formats taking into account socio-cultural diversity, adheres to 

the principles of equality and accessibility in education, to create a prosperous and inclusive environment, has 
leadership qualities and is able to apply them to develop collective potential 

LOP 2 - Possess high-level critical and creative thinking skills, are capable of self-regulation and reflection to 

solve professional problems. 

Learning Outcomes in Course (LOC): 

LOC 1 - To know the importance and role of legal culture in the life of society, its relationship with the political 

culture of the individual and the main definitions of corruption; 

LOC 2 - Analyze the main obstacles on the way to ensuring the inalienable human rights; the role of human 

rights in personal life and in the life of society; 

LOC 3 - Apply the acquired knowledge in political analysis, in the activities of public authorities, political 

and public organizations, analyze problems related to corruption and countering it; 

LOC 4 - Be able to engage in dialogue as a way of relating to legal culture and society. 

Post requisites: no 

Оptional component 1 

Course: Fundamentals of Ecology and Safe life 

Intensity of the Course: 5 academic credits 
Module Code: GES -1 

Module Name: General educational subjects module 
Prerequisites: Biology, Geography (school program) 

Purpose: maintaining the stability of life by analyzing environmental processes, forming priority areas and 

setting specific tasks for nature conservation. 

Short Description: The discipline forms students' modern environmental education and culture, develops skills 

in applying methods to improve the safety of technical means and technological processes for safe life. Reveals the 

basic laws of the functioning of ecosystems of various levels of organization, the biosphere as a whole, the 

contradictions that arise in the relationship between man and nature, as well as the need for respect for nature and 
ecology. 

Learning Outcomes in EP (LOP): 
LOP 1 - Applies a variety of communication formats taking into account socio-cultural diversity, adheres to 

the principles of equality and accessibility in education, to create a prosperous and inclusive environment, has 

leadership qualities and is able to apply them to develop collective potential 

LOP 2 - Possess high-level critical and creative thinking skills, are capable of self-regulation and reflection to 

solve professional problems. 

Learning Outcomes in Course (LOC): 

LOC 1 - Knows the terms and concepts that define the main features and features of ecosystems; 
LOC 2 - Has an idea of the complex relationships taking place in nature, as well as between society and nature; 
LOC 3 - Can give an environmental assessment of the situation in the region and promote the knowledge gained 

as a result of work in all areas of its activities; 

LOC 4 - It can analyze the main legislative documents on environmental safety and modern environmental 

problems. 

Post requisites: no 

Оptional component 1 

Course: Fundamentals of Economics and Entrepreneurship 

Intensity of the Course: 5 academic credits 



Module Code: GES -1 

Module Name: General educational subjects module 

Prerequisites: Fundamentals of Еntrepreneurship and bissnes (school course) 

Purpose: familiarization of students with the basics of economics and entrepreneurship, mastering the 

conceptual apparatus and basic forms of doing business. 

Short Description: The discipline is focused on the formation of students' skills of entrepreneurship and 

business thinking. Through a comprehensive view of the laws of the functioning of the economy, the conditions for  

doing business, its internal and external environment, students will have the skills to develop a business plan, create 
and successfully run their own business. 

Learning Outcomes in EP (LOP): 
LOP 1 - Applies a variety of communication formats taking into account socio-cultural diversity, adheres to 

the principles of equality and accessibility in education, to create a prosperous and inclusive environment, has 

leadership qualities and is able to apply them to develop collective potential 

LOP 2 - Possess high-level critical and creative thinking skills, are capable of self-regulation and reflection to 

solve professional problems. 

Learning Outcomes in Course (LOC): 

LOC 1 - Know the basic concepts in the field of economics and entrepreneurship; 

LOC 2 - Be able to find and use the necessary economic information; determine the organizational and legal 

forms of organizations; 

LOC 3 - Determine the composition of the material, labor and financial resources of the organization; 
LOC 4 - Evaluation of a business idea and development of a business plan. 

Post requisites: no 

Оptional component 1 

Course: Fundamentals of Leadership and receptivity to innovation 

Intensity of the Course: 5 academic credits 
Module Code: GES -1 

Module Name: General educational subjects module 
Prerequisites: no 
Purpose: in the process of studying the discipline, the student develops the skills of setting goals and objectives, 

timely planning of group work, problem solving, a sense of responsibility and effective communication. 

Short Description: The course contributes to the disclosure and development of leadership qualities in the 

personality of each student, the development of innovative susceptibility skills in him, as a process of adaptation to 

innovations caused by innovative processes, as well as the use of the results of scientific and technical processes in 

his life and professional activities. Studies the current state and prospects for the development of leadership qualities 

and the human factor in management. 

Learning Outcomes in EP (LOP): 

LOP 1 - Applies a variety of communication formats taking into account socio-cultural diversity, adheres to 

the principles of equality and accessibility in education, to create a prosperous and inclusive environment, has 
leadership qualities and is able to apply them to develop collective potential 

LOP 2 - Possess high-level critical and creative thinking skills, are capable of self-regulation and reflection to 

solve professional problems. 

Learning Outcomes in Course (LOC): 

LOC 1 - Understands theoretical and applied research in the field of modern management achievements in 

Kazakhstan and abroad using modern scientific methods; 

LOC 2 - Knows how to work effectively individually and in a team; 

LOC 3 - Independently study and continuously improve their qualifications throughout the entire period of 

professional activity; 

LOC 4 - Applies professional knowledge in the field of organizational and managerial activities. 

Post requisites: no 
 

Оptional component 1 

 

Course: Emotional Intellect 

Intensity of the Course: 5 academic credits 

Module Code: GES -1 

Module Name: General educational subjects module 

Prerequisites: no 
Purpose: knowledge and ability to apply modern methods of diagnostics and development of emotional 

intelligence of students and soft skills, including in the format of distance learning. 

Short Description: The discipline is aimed at mastering the role of a tutor by the teacher in the context of 

strategic guidelines and priority areas of the state educational policy of Kazakhstan. Students determine the place of 



emotional intelligence and "flexible competencies" in the educational process of the modern school. They apply 
modern methods and technologies for organizing educational activities, taking into account the development of soft 

skills, including in the digital environment. They possess technologies for assessing and developing the emotional 

intelligence of students of different age groups. 

Learning Outcomes in EP (LOP): 

LOP 1 - Applies a variety of communication formats taking into account socio-cultural diversity, adheres to 

the principles of equality and accessibility in education, to create a prosperous and inclusive environment, has 

leadership qualities and is able to apply them to develop collective potential 
LOP 2 - Possess high-level critical and creative thinking skills, are capable of self-regulation and reflection to 

solve professional problems. 

Learning Outcomes in Course (LOC): 

LOC 1 - Modern methods and technologies of organizing educational activities taking into account the 

development of soft skills, diagnostics and evaluation of flexible skills, the formation of individual educational 

directions and methods of organizing group activities; 

LOC 2 - Application of modern methods and technologies for organizing educational activities, taking into 

account the development of flexible skills, including in the digital environment; 

LOC 3 - Flexible skills on the skillfolio platform have the ability to carry out complex diagnostics of soft skills, 

interpret the results and develop them both in individual and group forms of training. 

Post requisites: no 

Оptional component 1 

Course: Fundamentals of mathematical statistics 

Intensity of the Course: 5 academic credits 
Module Code: GES -1 

Module Name: General educational subjects module 

Prerequisites: Mathematics (school programe) 

Purpose: is to familiarize students with the forms and laws of consistent thinking, to teach students to think 

consistently, to contribute to the development of skills of sound argumentation. 

Short Description: Students understand the process of collecting, processing data and transmitting ideas, 

develop skills in using quantitative and qualitative data analysis in assessing the state of the object or phenomenon in 
question. 

Learning Outcomes in EP (LOP): 

LOP 1 - Applies a variety of communication formats taking into account socio-cultural diversity, adheres to 

the principles of equality and accessibility in education, to create a prosperous and inclusive environment, has 

leadership qualities and is able to apply them to develop collective potential 

LOP 2 - Possess high-level critical and creative thinking skills, are capable of self-regulation and reflection to 

solve professional problems. 

LOP 3 - Demonstrate knowledge of and adherence to ethical and legal norms in research and use of digital 

technologies. Apply security measures when working with digital information and data protection, promote the active, 

safe and ethical use of digital resources. 

Learning Outcomes in Course (LOC): 
LOC 1 - The student summarizes the results of pedagogical and scientific research and learns to process them 

mathematically. 

LOC 2 - Learns to systematize, clarify and use statistical data using statistical and mathematical methods. 

LOC 3 - Effectively uses Chi-square, SSPP and Jamovi applications that statistically process the collected 

numbers. 

Post requisites: no 

 

2. ОPTIONAL COMPONENTS OF THE CYCLE OF СORE COURSES 

 

Оptional component 1 

 

Course: Fundamentals of social security 

Intensity of the Course: 5 academic credits 

Module Code: TFSW-4 

Module Name Theoretical foundations of social work 

Prerequisites: Theory and history of social work 
Purpose: "Social statistics" - to give students a comprehensive knowledge of the basic mathematical and static 

methods that are used in sociological research, to introduce the procedure of quantitative and qualitative measurement 

of the object of research. 

Short Description: The course is studied in order to form the basic concepts, contents and structures of social 

security, its place and role in the national security system, the regulatory framework regulating the activities of social 



security agencies, the nature and nature of risks and threats to the security of individuals and society in the social 
sphere of life. Studying the course, the student is able to calculate indicators and indicators of social security, conduct 

a scientific analysis of social, economic, environmental processes in society. 

Learning Outcomes in EP (LOP): 

LOP 4 – Applies the rules of ethics of behavior, morality, life and social values of professional activity, forms 

theoretical knowledge in the socio-pedagogical, psychological, diagnostic and advisory sphere. 
LOP 8 – Implements the acquired knowledge in compliance with professional competencies and ethical 

standards for the effective organization of a social support network, supports innovative initiatives, international, 

regional, interethnic features in social support. 

LOP 9 - Owns methods of analysis, modeling, experiment, diagnostics in solving social problems, studies 

knowledge in the prevention of social risks in society. 

Learning Outcomes in Course (LOC): 

LOC 1 – Provides socio-psychological assistance to individuals and groups. Organizes medical and social 
work.  

LOC 2 – In conditions of a social crisis, it can contribute to the social security of low-income groups.. 

Post requisites: Social work with different groups 

 

Оptional component 1 
 

Course: Conflicts in social work 

Intensity of the Course: 5 academic credits 

Module Code: TFSW-4 

Module Name Theoretical foundations of social work 

Prerequisites: Social institutes and processes 
Purpose: Conflicts in social work is one of the social and humanitarian disciplines that helps to form the public 

consciousness of students, that is, to understand the various problems of contradictions of social work in modern 

society. 

Short Description: The course forms students' knowledge of the history of the emergence, object and subject 

of social contradictions in social work. Studying the course, the student learns the process, dynamics, models and 

methodology of ways to solve the social conflict between groups and classes. Learn to manage conflicts in social 

work. 

Learning Outcomes in EP (LOP): 
LOP 6 - Implements and participates in the development of socially innovative technologies in the field of 

social work with social groups and individual clients. 

LOP 8 - Implements the acquired knowledge in compliance with professional competencies and ethical 

standards for the effective organization of a social support network, supports innovative initiatives, international, 

regional, interethnic features in social support. 

LOP 11 - Has knowledge of emotional intelligence, resistance to the behavior of citizens in a social 

environment. Organizes and regulates the support of advisory activities to solve social problems in various groups of 

the population, inclined to gain experience. 

Learning Outcomes in Course (LOC): 
LOC 1 - Knows the basics of legislation and the legal system of the Republic of Kazakhstan, moral and ethical 

norms and rights in the field of professional activity. 
LOC 2 - They can analyze the origin of contradictions and objections in society. 

Post requisites: Social work with different groups. 

 

Оptional component 2 

 

Course: Social statistics 

Intensity of the Course: 6  academic credits 

Module Code: PSWS-5 

Module Name: Problems of social work in society 

Prerequisites: Theory and history of social work 
Purpose: To give students a comprehensive knowledge of the basic mathematical and static methods that are 

used in sociological research, to familiarize them with the procedure of quantitative and qualitative measurement of 
the object of research. 

Short Description: The course is studied in order to form the basic knowledge and methods of collecting, 

processing and analyzing mass data characterizing the life of the community, using specific techniques characteristic 
of the study of the social sphere. During the course, the student will learn how to apply new methods of mathematical, 

statistical calculation and analysis. 

Learning Outcomes in EP (LOP): 
LOP 5 – Knows and applies regulatory legal acts on social security and social policy. 



LOP 7 - Applies marketing research in the field of social support, developing social projects using 
crowdfunding and crowdsourcing methods, masters the management of the social sphere. 

LOP 10 - Predicts the requirements of the market and society for the implementation of social projects, knows 

the methods and techniques of case management when working with risk groups, has support skills. 

Learning Outcomes in Course (LOC): 

LOC 1 - In social work, using social statistics in the field of social security, they can achieve concrete results. 

LOC 2 - Mathematical and statistical methods are used in the analysis of social processes 

LOC 3 - They are able to analyze social situations based on statistics. 
Post requisites: Social change and social policy 

Оptional component 2 

Course: Standards and monitoring of social services 

Intensity of the Course: 6 academic credits 
Module Code: PSWS-5 

Module Name: Problems of social work in society 

Prerequisites: Social institutes and processes 

Purpose: Consider a unified social analysis of standards and levels of monitoring in social work. 
Short Description: The course is studied in order to form the skills of the cognitive essence of standard and 

monitoring actions in social activities, teach the principles, stages of monitoring activities and standards in social 

activities, forms the skills and abilities of applying the methods of project activities in solving practical problems in 

the pedagogical process. 

Learning Outcomes in EP (LOP): 

LOP 5 - Knows and applies regulatory legal acts on social security and social policy. 
LOP 8 - Implements the acquired knowledge in compliance with professional competencies and ethical 

standards for the effective organization of a social support network, supports innovative initiatives, international, 

regional, interethnic features in social support. 

LOP 10 - Predicts the requirements of the market and society for the implementation of social projects, knows 

the methods and techniques of case management when working with risk groups, has support skills. 

Learning Outcomes in Course (LOC): 
LOC 1 - Knows the basics of legislation and the legal system of the Republic of Kazakhstan, moral and ethical 

norms and rights in the field of professional activity. 

LOC 2 - Owns the basic principles and research in the field of social activity. 

LOC 3 - Studies monitoring mechanisms in social activities. 

Post requisites: Conflicts of social work 

 

Оptional component 3 

 

Course: Social changes and social policy 

Intensity of the Course: 5 academic credits 

Module Code: PSWS-5 

Module Name: Problems of social work in society 
Prerequisites: Fundamentals of social security 

Purpose: It is aimed at mastering the forms of organization of social work in the context of social change, 

cognition and analysis of aspects of social policy. 

Short Description: The course is studied in order to form the basic concepts and theories of modern social 

change. Conducts a sociological analysis of the problems of society in the political, social, demographic, cultural and 

religious spheres at the macro, meso and micro levels of social change. The student can conduct scientific research, 

give conclusions and recommendations. 

.Learning Outcomes in EP (LOP): 

LOP 4 - Applies the rules of ethics of behavior, morality, life and social values of professional activity, forms 

theoretical knowledge in the socio-pedagogical, psychological, diagnostic and advisory sphere. 

LOP 5 - Knows and applies regulatory legal acts on social security and social policy. 
LOP 9 - Owns methods of analysis, modeling, experiment, diagnostics in solving social problems, studies 

knowledge in the prevention of social risks in society. 

Learning Outcomes in Course (LOC): 

LOC 1 - Uses modern technologies of social work in solving social problems, organizing social activities, 

social assistance. 

LOC 2 - Learns the nature of social change. 

LOC 3 - Ensures the practical implementation of social policy. 

Post requisites: The organization, management and administration in social work 

 

Оptional component 3 



Course: Social policy of the Republic of Kazakhstan in social protection of the population 

Intensity of the Course: 5 academic credits 

Module Code: PSWS-5 

Module Name: Problems of social work in society 

Prerequisites: Fundamentals of social security 
Purpose: The training course "Social policy of the Republic of Kazakhstan in social protection of the 

population" reflects the importance of the social protection system and reflects the place of this problem in the structure 

of social conditions and processes. 

Short Description: The course is studied in order to form skills for analyzing the current state of the social 

protection system in the Republic of Kazakhstan. Capable of implementing activities for the provision of social 

services, social support, social support measures and state social assistance, as well as the prevention of circumstances 

causing the need for social services of the Republic of Kazakhstan. 

Learning Outcomes in EP (LOP): 
LOP 4 - Applies the rules of ethics of behavior, morality, life and social values of professional activity, forms 

theoretical knowledge in the socio-pedagogical, psychological, diagnostic and advisory sphere. 

LOP 5 - Knows and applies regulatory legal acts on social security and social policy. 

LOP 8 - Implements the acquired knowledge in compliance with professional competencies and ethical 

standards for the effective organization of a social support network, supports innovative initiatives, international, 

regional, interethnic features in social support. 

Learning Outcomes in Course (LOC): 
LOC 1 - They know the direction and main forms of the task of the social policy of the Republic of Kazakhstan 

on social protection of the population". 

LOC 2 - They know the socio-economic and socio-legal foundations of social protection of the population. 

Post requisites: The organization, management and administration in social work 

 
Оptional component 4 

 

Course: Psychology of social work 

Intensity of the Course: 5 academic credits 

Module Code: PSSW-6 

Module Name: Professional sphere of social work 
Prerequisites: Standars and monitoring of social services 

Purpose: The study of socio-psychological, cognitive processes, the phenomenology of personality 

development, human actions and relationships. 

Short Description: The course forms students' skills of using psychological knowledge for professional and 

personal self-development, improving the activities of social protection institutions, shows the psychological specifics 

of social work with different social groups of clients. 

Learning Outcomes in EP (LOP): 

LOP 4 - Applies the rules of ethics of behavior, morality, life and social values of professional activity, forms 

theoretical knowledge in the socio-pedagogical, psychological, diagnostic and advisory sphere. 

LOP 11 - Has knowledge of emotional intelligence, resistance to the behavior of citizens in a social 

environment. Organizes and regulates the support of advisory activities to solve social problems in various groups of 
the population, inclined to gain experience. 

LOP 12 - Has the skills of quantitative and qualitative analysis in solving social problems and phenomena, a 

high level of civic responsibility and the skills of a leader of social initiatives. 

Learning Outcomes in Course (LOC): 

LOC 1 - Knows the psychology of cognitive processes and the phenomenology of personality development, 

human psychology in society, people's understanding and perception of each other. 

LOC 2 - They will learn to find a common language with individuals in the process of social activity. 

LOC 3 - Owns types of psychological assistance to the object of social work. 

Post requisites: Crisis centers in the system of social work 

Оptional component 4 

Course: Social and psychological bases of the citizen 

Intensity of the Course: 5 academic credits 
Module Code: PSSW-6 

Module Name: Professional sphere of social work 
Prerequisites: Standars and monitoring of social services 

Purpose: The study of socio-psychological, cognitive processes of a citizen, the phenomenology of personality 
development, human actions and relationships. 



Short Description: The course is studied in order to form students' knowledge and skills of psychological 
counseling based on the features of social work, depending on the individual needs of citizens. Students develop skills 

in correction, rehabilitation, counseling in practice, determining individual needs by various groups and individual 

citizens. A student can make an individual support plan depending on the living conditions of citizens. 

Learning Outcomes in EP (LOP): 

LOP 4 - Applies the rules of ethics of behavior, morality, life and social values of professional activity, forms 

theoretical knowledge in the socio-pedagogical, psychological, diagnostic and advisory sphere. 

LOP 6 - Implements and participates in the development of socially innovative technologies in the field of 
social work with social groups and individual clients. 

LOP 8 - Implements the acquired knowledge in compliance with professional competencies and ethical 

standards for the effective organization of a social support network, supports innovative initiatives, international, 

regional, interethnic features in social support. 

Learning Outcomes in Course (LOC): 
LOC 1 - Has a thorough knowledge of the methods and techniques of social psychology in the study of the 

socio-psychological basis of a citizen. 

LOC 2 - Analyzes the influence of the social situation on individual behavior. 

Post requisites: Crisis centers in the system of social work 

Оptional component 5 

Course: Social work with different groups of population 

Intensity of the Course: 5 academic credits 
Module Code: PSSW-6 

Module Name: Professional sphere of social work 
Prerequisites: Conflicts of social work 

Purpose: The discipline social work with various groups of the population teaches students the rules and norms 

on social protection provided for by the legislation of the Republic of Kazakhstan On social protection of the 

population in society, the organization of social protection, state management and control in the field of public safety 

and social protection of the population, guarantees of public safety and the rights of social protection of the population 
in the process of social activity. 

Short Description: The course is studied in order to form knowledge about the rules and norms of social 

protection provided for by the legislation of the Republic of Kazakhstan On Social protection of the population, the 

organization of social protection and safety of the population. Forms the ability to generalize, analyze, apply, set goals 

and find ways to achieve it in the context of professional activity. 

Learning Outcomes in EP (LOP): 
LOP 4 - Applies the rules of ethics of behavior, morality, life and social values of professional activity, forms 

theoretical knowledge in the socio-pedagogical, psychological, diagnostic and advisory sphere. 

LOP 6 - Implements and participates in the development of socially innovative technologies in the field of 

social work with social groups and individual clients. 

LOP 9 - Owns methods of analysis, modeling, experiment, diagnostics in solving social problems, studies 

knowledge in the prevention of social risks in society. 

Learning Outcomes in Course (LOC): 
LOC 1 - Coordinates the management of specialists in the field of services, social protection, social work. 

LOC 2 - They get acquainted with information about various categories of the  population among the 

population. 

LOC 3 - Knows the subtleties of social work with various categories of the population. 

Post requisites: The organization, management and administration in social work. 

Оptional component 5 

Course: Modern foundations of social welfare 

Intensity of the Course: 5 academic credits 
Module Code: PSSW-6 

Module Name: Professional sphere of social work 

Prerequisites: Conflicts of social work 

Purpose: To consider and analyze the basics of social security in modern society. 

Short Description: The course is studied in order to form the basic theory of social well-being, reveals the 

philosophical and methodological content of the main categories of social well-being and methodological 

understanding of the knowledge gained. Reveals the fundamental unity of philosophical, social, psychological and 

political science knowledge as components of the professional image of the world of specialists in the field of social 

work. 

Learning Outcomes in EP (LOP): 



LOP 4 - Applies the rules of ethics of behavior, morality, life and social values of professional activity, forms 
theoretical knowledge in the socio-pedagogical, psychological, diagnostic and advisory sphere. 

LOP 9 - Owns methods of analysis, modeling, experiment, diagnostics in solving social problems, studies 

knowledge in the prevention of social risks in society. 

LOP 10 - Predicts the requirements of the market and society for the implementation of social projects, knows 

the methods and techniques of case management when working with risk groups, has support skills. 

Learning Outcomes in Course (LOC): 
LOC 1 - Coordinates the provision of services, social protection, management of social workers. 

LOC 2 - Knows the peculiarities of the assimilation of material values in the social sphere. 

LOC 3 

- Differentiates indicators of the current well-being of the population. 

Post requisites: The organization, management and administration in social work. 
 

Оptional component 6 

 

Course: Domestic and foreign social work (teaching in English language) 

Intensity of the Course: 6 academic credits 

Module Code: MSW-7 

Module Name: Management in social work 
Prerequisites: Standars and monitoring of social services 

Purpose: The purpose of this course is to show students the peculiarities of the development of social work in 

the country and abroad. 

Short Description: The course is studied in order to form knowledge about the system of social work in the 

country and abroad. Reflects the structural position of this problem of social conditions and processes. Students 

analyze the main research in social work, reveal the variety of social services for different categories of the population 

and their innovative and technical equipment. 

Learning Outcomes in EP (LOP): 
LOP 4 - Applies the rules of ethics of behavior, morality, life and social values of professional activity, forms 

theoretical knowledge in the socio-pedagogical, psychological, diagnostic and advisory sphere. 

LOP 6 - Implements and participates in the development of socially innovative technologies in the field of 

social work with social groups and individual clients. 

LOP 8 - Implements the acquired knowledge in compliance with professional competencies and ethical 

standards for the effective organization of a social support network, supports innovative initiatives, international, 

regional, interethnic features in social support. 

Learning Outcomes in Course (LOC): 
LOC 1 - Future social workers will get acquainted with the history of social work abroad and trends in the 

development of the theory and practice of social work in the developed countries of the world today. 

LOC 2 - Master the basic principles and methods of social work abroad. 

LOC 3 - Compare and analyze features and similarities in the field of domestic social work and social work 
abroad. 

Post requisites: Modern foundations of social welfare. 

Оptional component 6 

Course: Globalization problems in social work 

Intensity of the Course: 6 academic credits 
Module Code: MSW-7 

Module Name: Management in social work 

Prerequisites: Standars and monitoring of social services 

Purpose: Orientation of students to master globalization and cultural achievements of mankind, to assimilate 

universal laws and basic forms of formation and development of society, independent understanding of the world 
situation, further improvement of professional skills. 

Short Description: The course is studied in order to form the skills of the cultural and civilizational experience 

of mankind, the ability to analyze the integrity and features of globalization. Students learn to determine the general 

patterns of the formation and development of world civilization, to investigate ethno-regional and national cultural 

phenomena and to determine their features of being. Students analyze the ideas of various philosophical schools about 

globalization, their directions, the current state and directions of development of the culture of society in globalization. 

Learning Outcomes in EP (LOP): 
LOP 4 - Applies the rules of ethics of behavior, morality, life and social values of professional activity, forms 

theoretical knowledge in the socio-pedagogical, psychological, diagnostic and advisory sphere. 

LOP 12 - Has the skills of quantitative and qualitative analysis in solving social problems and phenomena, a 

high level of civic responsibility and the skills of a leader of social initiatives. 

Learning Outcomes in Course (LOC): 



LOC 1 - can navigate the cultural environment of modern society in the context of globalization, recognize 
human norms regulating relations between people in society. 

LOC 2 - an idea is formed about the conditions of personality formation in the context of globalization, his 

freedom and responsibility for the life of an individual, the culture of the environment. 

LOC 3 - they are able to predict current problems in the context of globalization. 

Post requisites: Modern foundations of social welfare. 

 

3. ОPTIONAL COMPONENTS OF THE CYCLE OF MAJOR COURSES 

Оptional component 1 

Course: Social work with "at-risk" families and their children 

Intensity of the Course: 5 academic credits 
Module Code: MSW-7 

Module Name: Management in social work 

Prerequisites: Social work with different groups of population 

Purpose: To give students a complete idea of working with socially dangerous children and to consider its 

place in the knowledge of society, to study the subject-conceptual apparatus of this science, theoretical, 

methodological and practical issues of the specialty. 

Short Description: The course is studied in order to form knowledge about social work with socially vulnerable 
children and their families, considers its place in the knowledge of society. Students are trained in the skills of working 

with children from social risk groups and their families, as well as the skills of practical research as a specialist are 

formed. 

Learning Outcomes in EP (LOP): 
LOP 6 - Implements and participates in the development of socially innovative technologies in the field of 

social work with social groups and individual clients. 

LOP 9 - Owns methods of analysis, modeling, experiment, diagnostics in solving social problems, studies 

knowledge in the prevention of social risks in society. 

LOP 10 - Predicts the requirements of the market and society for the implementation of social projects, knows 

the methods and techniques of case management when working with risk groups, has support skills. 

Learning Outcomes in Course (LOC): 
LOC 1 - Gets a complete picture of the provision of socio-psychological assistance to socially dangerous 

children. 

LOC 2 - Masters pedagogical work with socially dangerous children. 

LOC 3 - Studies the technology of social work with socially dangerous children and their family. 

Post requisites: Production practice 
 

Оptional component 1 

 

Course: Case management in social work 

Intensity of the Course: 5 academic credits 

Module Code: MSW-7 

Module Name: Management in social work 
Prerequisites: Crisis centers in the system of social work 

Purpose: The overall assignment of this course is to help students who will work in the future with socially 

vulnerable children and families in mastering case management methods that contribute to the development and 

implementation of plans for individual social work. 

Short Description: The course is studied in order to form knowledge about technologies and techniques for 

managing situations (cases) in social work. During the course, the student will learn how to develop a plan for 

individual support for improving the life of citizens, rehabilitation and social diagnostics. In practice, he will be able 

to use technologies for solving socially-oriented situations and an algorithm for working with the case. 

Learning Outcomes in EP (LOP): 
LOP 7 - Applies marketing research in the field of social support, developing social projects using 

crowdfunding and crowdsourcing methods, masters the management of the social sphere. 
LOP 10 - Predicts the requirements of the market and society for the implementation of social projects, knows 

the methods and techniques of case management when working with risk groups, has support skills. 

LOP 11 - Has knowledge of emotional intelligence, resistance to the behavior of citizens in a social 

environment. Organizes and regulates the support of advisory activities to solve social problems in various groups of 

the population, inclined to gain experience. 

Learning Outcomes in Course (LOC): 
LOC 1 - Receives complete knowledge of providing socio-psychological assistance to people in various 

situations. 

LOC 2 - Learns to conduct pedagogical work with victims. 



LOC 3 - – Studies the technology of social work with people in various life situations. 

Post requisites: Production practice 

 

Оptional component 2 

 

Course: Communication management 

Intensity of the Course: 4 academic credits 

Module Code: MSW-7 

Module Name: Management in social work 
Prerequisites: Social work with different groups of population 

Purpose: The purpose of studying the discipline is to provide students of social working specialties with in- 

depth knowledge in the field of modern management. 

Short Description: The course is studied in order to develop communication skills in organizations, negotiation, 

communication in communication, digital communication rules, methods of conflict resolution in the management 

system. Formation of students' skills of analysis, cooperation, management activities, decision-making, initiative 

competencies. 

Learning Outcomes in EP (LOP): 

LOP 7 - Applies marketing research in the field of social support, developing social projects using 

crowdfunding and crowdsourcing methods, masters the management of the social sphere. 

LOP 8 - Implements the acquired knowledge in compliance with professional competencies and ethical 
standards for the effective organization of a social support network, supports innovative initiatives, international, 

regional, interethnic features in social support. 

LOP 11 - Has knowledge of emotional intelligence, resistance to the behavior of citizens in a social 

environment. Organizes and regulates the support of advisory activities to solve social problems in various groups of 

the population, inclined to gain experience. 

Learning Outcomes in Course (LOC): 
LOC 1 - Study of the content and methodology of the discipline of social work management. 

LOC 2 - In the course of social work, they gain knowledge about ways to interact with the population. 

LOC 3 - Owns management mechanisms in the field of social work. 

Post requisites: Production practice 
 

Оptional component 2 

 

Course: The organization, management and administration in social work 

Intensity of the Course: 4 academic credits 

Module Code: MSW-7 

Module Name: Management in social work 

Prerequisites: Methods and technologies of social work 

Purpose: To give students a complete picture of administration, organization and management and to consider 

its place in the knowledge of society, to study the subject-conceptual apparatus of this science, theoretical, 

methodological and practical issues of the specialty. 

Short Description: The course is studied in order to form students' understanding of the practice of organization 

and administration of various social institutions, organization as one of the main functions of management and 
administration as a key management institution, as well as the specifics of administration and organization in the 

activities of social services. 

Learning Outcomes in EP (LOP): 

LOP 5 - Knows and applies regulatory legal acts on social security and social policy. 
LOP 7 - Applies marketing research in the field of social support, developing social projects using 

crowdfunding and crowdsourcing methods, masters the management of the social sphere. 

LOP 12 - Has the skills of quantitative and qualitative analysis in solving social problems and phenomena, a 

high level of civic responsibility and the skills of a leader of social initiatives. 

Learning Outcomes in Course (LOC): 
LOC 1 - Get acquainted with the basic concepts and concepts that are considered as an important feature for 

the analysis of the process of administration, organization and management. 
LOC 2 - Owns the basic methodological techniques of analysis and study of administration, organization and 

management. 

Post requisites: Production practice. 

Оptional component 3 

Course: Crisis centers in the system of social work 

Intensity of the Course: 5 academic credits 
Module Code: PSSW-6 



Module Name: Professional sphere of social work 

Prerequisites: Psychology of social work 

Purpose: To acquaint students with the main theoretical directions and methods used in conflict resolution and 
research, with the current state and development of legal protection as a science at the present time. The course is 

aimed at the knowledge of the regularities of the regulation of social crises. 

Short Description: The course is studied in order to form ideas about the activities of crisis centers, the role of 

crisis centers in the field of social work and familiarity with foreign experience. Students develop communication 

skills, the ability to apply social, pedagogical, psychological, economic knowledge in their professional activities. 

Learning Outcomes in EP (LOP): 
LOP 6 - Implements and participates in the development of socially innovative technologies in the field of 

social work with social groups and individual clients. 

LOP 9 - Owns methods of analysis, modeling, experiment, diagnostics in solving social problems, studies 

knowledge in the prevention of social risks in society. 

LOP 10 - Predicts the requirements of the market and society for the implementation of social projects, knows 

the methods and techniques of case management when working with risk groups, has support skills. 

Learning Outcomes in Course (LOC): 

LOC 1 - Conducts a comparative analysis of living conditions, individual needs, social security, protection of 

the rights of the population. 

LOC 2 - Uses modern technologies of social work in solving social problems, organizing social activities, 

social assistance. 
LOC 3 - Meets and provides types of social assistance in crisis centers. 

Post requisites: Social work with "at-risk" families and their children 

 

Оptional component 3 

 

Course: Employment and its regulation 

Intensity of the Course: 5 academic credits 

Module Code: PSSW-6 

Module Name: Professional sphere of social work 
Prerequisites: Fundamentals of social security 
Purpose: The purpose of the training course is to reflect the importance of the social protection system and 

training for structural services in social conditions and the life of the employment problem. 

Short Description: The course is studied in order to form knowledge about the essence of the socio-economic 

phenomenon, about the basic concepts of employment, the practice of regulating employment policy in developed 

capitalist countries. In studying the course, the student will be able to master the regulatory framework of employment 

programs, conduct research on the development, design of employment programs necessary for market demands. 

Learning Outcomes in EP (LOP): 
LOP 5 - Knows and applies regulatory legal acts on social security and social policy. 

LOP 7 - Applies marketing research in the field of social support, developing social projects using 

crowdfunding and crowdsourcing methods, masters the management of the social sphere. 

LOP 11 - Has knowledge of emotional intelligence, resistance to the behavior of citizens in a social 

environment. Organizes and regulates the support of advisory activities to solve social problems in various groups of 

the population, inclined to gain experience. 

Learning Outcomes in Course (LOC): 
LOC 1 - Learns the principles and features of employment, gets knowledge about the main directions. 

LOC 2 - Understands the role of the social protection system of the population in modern conditions of society. 

Post requisites: The organization, management and administration in social work 
 

Оptional component 4 

 

Course: Social gerontology 

Intensity of the Course: 5 academic credits 

Module Code: PSSW-6 

Module Name: Professional sphere of social work 

Prerequisites: Psychology of social work 

Purpose: The purpose of studying the discipline "social gerontology" is to teach students theoretical and 

applied approaches to the study of social processes LOP 5-Knows and applies regulations in the field of social security 

with reference to old age, to provide the basics of social policy in relation to the elderly, as well as a systematic 
understanding of technologies and methods of social work with this contingent in social institutions of various types 

in the country. 

Short Description: The course is studied in order to form the main categories of socio-demographic problems 

in Kazakhstan. Studies the sterotypes of old age in society, the state of health in old age, the phenomenon of loneliness 



in old age, economic and social aspects, forms the skills of future social workers to effectively use the knowledge 

system in the field of social gerontology and social gerontological activities. 

Learning Outcomes in EP (LOP): 

LOP 6 - Implements and participates in the development of socially innovative technologies in the field of 

social work with social groups and individual clients. 

LOP 9- Owns methods of analysis, modeling, experiment, diagnostics in solving social problems, studies 

knowledge in the prevention of social risks in society. 

LOP 10 - Predicts the requirements of the market and society for the implementation of social projects, knows 

the methods and techniques of case management when working with risk groups, has support skills. 

Learning Outcomes in Course (LOC): 

LOC 1 - Will be ready to effectively use psychological and pedagogical knowledge to solve problems of social, 

national-state and personal development, problems of social well-being 

LOC 2 - Social protection of vulnerable segments of the population is able to provide a high level of social 

culture in technology, medical and social support, the welfare of citizens 
LOC 3 - Is able to investigate the peculiarities of social life, welfare, culture of behavior in the social sphere 

of various national-ethnic and gender-age, as well as socio-class groups 

LOC 4 - Is able to analyze the regulatory framework of social work with the elderly. 

Post requisites: Communication management 

 

Оptional component 4 

 

Course: System of social insurance 

Intensity of the Course: 5 academic credits 

Module Code: PSSW-6 

Module Name: Professional sphere of social work 
Prerequisites: Psychology of social work 

Purpose: Introduction of the system of compulsory social insurance in the Republic of Kazakhstan, ensuring 

the safety and targeted spending of social contributions. 

Short Description: The course is studied in order to form in-depth theoretical knowledge in the field of 

insurance and basic practical techniques, methods of conducting insurance business. Develops skills in analyzing 

statistical and informational materials in the insurance market. Students will master the methods of assessing the 

financial foundations of insurance activity and the analysis of evaluating the effectiveness of financial and investment 

activities of insurance organizations. 

Learning Outcomes in EP (LOP): 

LOP 5- Knows and applies regulatory legal acts on social security and social policy. 
LOP 7 - Applies marketing research in the field of social support, developing social projects using 

crowdfunding and crowdsourcing methods, masters the management of the social sphere. 

LOP 8 - Implements the acquired knowledge in compliance with professional competencies and ethical 
standards for the effective organization of a social support network, supports innovative initiatives, international, 

regional, interethnic features in social support. 

Learning Outcomes in Course (LOC): 
LOC 1 - Conducts a comparative analysis of living conditions, individual needs, social security, protection of 

the rights of the population. 

LOC 2 - Uses modern technologies of social work in solving social problems, organizing social activities, 

social assistance. 

Post requisites: Communication management.
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